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Elevate Productivity, Compliance and CX with Secure Message APIs & No-Code Integrations
  Enhance Salesforce, Genesys, Okta, Microsoft 365, Teams and customer apps with secure document and message exchange.
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JenAI Assist™
AI-Powered. Human-Backed.
A smart, secure, and compliant digital engagement solution that brings controlled GenAI chat to you and your clients.
Visit our Microsite for More
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      TRUSTED BY THOUSANDS OF  FORWARD-THINKING COMPANIES AND MILLIONS OF USERS!
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      How We Can Help
  Enjoy a communication experience that’s easier than ever with DataMotion’s secure exchange.
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        Simplify and Protect Your Customer and Employee Interactions
    The all-in-one, easy-to-use platform makes it a breeze for customers and employees to safely send their information — say goodbye to faxes, snail mail and expensive overnight deliveries. Increase efficiency with no need to switch tools for secure, compliant document or message exchange.
  

  
        Create Modern, Streamlined Exchange and Get Compliance Peace of Mind
    Protecting data in motion is foundational at DataMotion. Enabling organizations to prove compliance with virtually all security and privacy regulations when sending and receiving PHI and PII is at the core of everything we do.
  

  
        Empower Secure, Clinical Health Information Exchange
    With DataMotion, you can reduce complexities in your clinical workflows through easy integration of Direct Secure Messaging. Enable interoperability between providers, patients and payers – and your clinical applications to improve outcomes and work more efficiently.
  

  


  
  

      
2023 Top Rated
We’re excited to have been recognized by TrustRadius as a 2023 Top Rated Award recipient across four categories:


○ Email Encryption

○ Direct Secure Messaging

○ Manage File Transfer

○ Data Loss Prevention


Learn MoreContact Us
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        Make Onboarding Fly By
    Have a lot of new customers? We can onboard them automatically in a transparent, simple, and secure process. You will be done before you’ve had time to finish your morning coffee.
  

  
        Increase Customer Loyalty
    Build customer trust and loyalty by offering a superior experience that keeps their sensitive information safe. DataMotion lets you create a highly automated, modern and frictionless customer experience, which in turn improves customer engagement and satisfaction.
  

  
        Enjoy 21st-Century Convenience
    Integrate secure document exchanges for your customer-facing apps to create a seamless digital experience that blends with your existing workflows. Sending a sensitive file becomes easier than ordering lunch!
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      Securely Exchange in Your Self-Service Portal

By incorporating DataMotion into your self-service portal, you can improve your customers’ digital experience by leaps and bounds. They can easily ask questions and share documents in one place. Through better online support, you can find many improvements that add to your bottom line, improve communication and reduce development time.


Learn More
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      Get Your CRM to Exchange Securely

Delays and errors in back-office processes are the second-largest cause of customer dissatisfaction. These issues lead to greater problems for the entire business, such as poor efficiency and bad customer service. With a better approach to these processes, you can experience smooth, simple collaboration with internal back-end systems.


Learn More
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Use Pre-Built Options for More Efficient Work
  Don’t want to mess with integration? No problem! We have several pre-built options, perfect for organizations with limited resources. These options help you easily balance customers and meet needs while increasing efficiency.

Explore our Services


  
  

      Build Your Own Secure Exchange

DataMotion APIs seamlessly blend secure messaging and document exchange with your new or existing workflows and applications.
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Integrate Secure Exchange into Your Mobile App

Build trust and improve security by making your app safer to use with the DataMotion secure message API. You can cut down on development time, meet regulatory requirements for exchanging sensitive data and increase customer confidence and loyalty with a seamless, built-in tool.


Learn more
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Add Seamless, Secure Exchange to Workflows and Apps

Want to make your data communications feel like a native part of your existing workflow or application? The secure document exchange and messaging API can help. It provides you with seamless operation, perfect for unique and custom-use cases. It can also save on development time and help you create a more secure and customer-friendly workflow.


Learn more


  
  

      The DataMotion Building Blocks

If you want to create a secure messaging system on your own, you must consider how you’ll create the significant ecosystem required. You could spend hours building this yourself, but you don’t have to. We’ve already done the hard work for you.


Take a Tour
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        Technical depth
    DataMotion is built on our communication Platform as a Service (PaaS) and uses multi-cloud designs like Azure, Amazon Web Services (AWS), and private clouds. Plus, it’s global ready for multilingual single-byte and double-byte character support.
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        Full lifecycle APIs
    Our APIs for provisioning, administration, repository, exchange and reporting allow for robust, fully managed and seamlessly integrated secure file exchange, email API integration and message experiences, all at enterprise scale.
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        Maximum security
    We use an AES encrypted governed database core and a  trust no one  design with multiple layers of protection against intrusion. To ensure data is always encrypted in transit and at rest, our system automatically handles encryption keys and cryptography using FIPS 140-2 validated libraries.
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        Third-party certifications
    Our certifications include DirectTrust/EHNAC Registration Authority, Certificate Authority, Health Information Service Provider, ONC-HIT 2015 Edition Health IT Modular Certification, and SOC 2 clouds.
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        Verifiable compliance
    We offer data compliance with HIPAA, GLBA, PCI-DCSS, HITECH, GDPR, PIPEDA, FINRA and CJIS.
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        Enterprise grade operations
    We offer thorough monitoring, support and escalation by our experienced US-based team.
  

  


  
  

      We Help our Customers Succeed
Learn why our customers rely on DataMotion to solve their secure exchange needs.




	
		
			

		

	



  
    
  



						

						

													




						
					

				

				

								
			

		

		

				
			

				
											
			
				
					
		ABOUT US
			DataMotion reduces the cost and complexity of sharing sensitive data in a secure and compliant way. Our customers experience reduced risk from efficient digital workflows, and improved data governance. Put our 20 years of experience to the test today. Contact us!



		

CONTACT INFO

			
				
								
									DataMotion, Inc.				

			
	
				
								
									67 Park Place East Suite 301
Morristown, New Jersey 07960				

			
	
				
								
									800-672-7233				

			
	
				
								
									(973) 455-1245				

			




		

			
						
							
						
					
	
						
							
						
					
	
						
							
						
					
	
						
							
						
					
	
						
							
						
					




	

SIGN UP FOR OUR NEWSLETTER
			Stay up-to-date with the latest industry news and trends by subscribing to our Newsletter.
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